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Appointment Policy

So that our patients may receive more effective and proficient treatment, Capstone Pain
Management’s appointment policy maintains that if you are unable to make your scheduled
appointment, you must call to cancel the appointment no later than 24 hours before the
scheduled time.

If you fail to cancel your appointment or fail to show up for your appointment, you will be
charged a No Show Fee of $35.00 per occurrence. No Show charges are non-covered
services under Worker’s Compensation carriers and most insurance plans, which allows
the patient the full responsibility for this charge. Repeated cancellation or failure to show
for scheduled appointments may result in discharge from Capstone Pain Management care,
and your primary care physician will be referred to.

If you have any questions about this form, please talk to our staff before you sign.
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